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We provide specialist, bespoke support for adults with learning disabilities and
autistic people, including those with complex needs and behaviours of distress.

Our approach is rooted in Positive Behaviour Support (PBS) and
PROACT‑SCIPr-UK, ensuring support that is respectful, person‑led, and focused
on promoting independence and wellbeing. We have dedicated in‑house PBS
Practitioners and Speech and Language therapists and all team members
receive specialist PBS and PROACT‑SCIPr-UK training. This collaborative model
enables us to deliver high‑quality, personalised support that leads to meaningful
progress, always driven by what matters most to the people we support.

Specialist Support From Day One
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Independent Living
with Community
Spaces
We’ll work with you to tailor the environment to
the specific needs of the person moving in.
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Our Available Apartments
Offer:

Spacious Bedroom - A generously sized,
comfortable room with a built-in wardrobe
for convenient storage.
En-Suite Bathroom -  Private bathroom
featuring a sink, toilet, and full-size bathtub.
Lounge Area - A warm, open-plan
communal space with a cosy seating area
and kitchenette.
Garden -  A compact outdoor space, perfect
for small scale gardening or relaxing.

Click to tour Meridian

https://youtu.be/ipZxdY6OCWw
https://youtu.be/ipZxdY6OCWw
https://liaise.com/home/meridian/


Meet the Team
Suzanne, Regional General Manager for London

Suzanne brings over 28 years of social care experience, including senior
roles with the Active Care Group. She is committed to delivering
outstanding outcomes and leads by example, creating supportive, high-
quality environments for both the people we support and her colleagues.
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Stoyan, Operations Manager for London 

Since 2013, Stoyan has gained extensive experience across complex care,
progressing through both operational and leadership roles. Focused on quality
improvement and person‑led practice, he has led teams through service
development, regulatory compliance, and positive cultural change.



We have an established Influencers Group, made up of
people we support, who play a pivotal role in shaping our
services. Their insight ensures that everything we do reflects
the needs, preferences, and aspirations of those with lived
experience.

By actively listening to and involving this group, we embed
authentic perspectives into every aspect of our work. From
reviewing policies and practices to shaping key working
approaches and designing new living opportunities, their
voices directly influence how we develop and improve our
support.

Committed to Co-
Production
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Every Day, We Help 
People Thrive
Our Outcomes Pathway Model ensures support
is designed with and for each person, creating
tailored strategies shaped around their hopes,
goals, and aspirations. 

This multidisciplinary approach enables us to
deliver high‑quality, personalised support so
people can achieve what matters most to them.
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Click here to read our 
latest stories

https://liaise.com/stories-insights/
https://liaise.com/stories-insights/
https://liaise.com/stories-insights/
https://liaise.com/stories-insights/
https://liaise.com/stories-insights/
https://liaise.com/stories-insights/


Progress that Matters, Led
by the People We Support
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Maintaining meaningful relationships with family is an important part of
Michael’s life, and recently he chose to take a thoughtful step to stay
connected to someone very special - his grandmother.

Michael decided he wanted to write to her, thanking her for inviting him and
his support staff to lunch the week before. With gentle support, he led the
activity from start to finish: writing the message he wanted to share,
choosing a favourite photo of the two of them taken by staff during the visit,
and preparing the envelope. After completing his letter, Michael chose to
walk with staff to post it himself, turning the activity into a meaningful
outing. This moment captures several important outcomes - Michael
communicating in a purposeful way, maintaining a cherished family
relationship and taking the lead in completing each step. 



in

Inquiry Received Assessment

Invited To View HomesSending An Offer

We will begin co-produced transition planning
once a placement offer has been accepted

Transition Move In

To make a referral, call or email

Referrals & Placements Manager
Theresa Cook

referrals@liaise.com

0330 500 5052

LiaiseUK Liaise_UK LiaiseUK

Contact Us

We will respond within 24
hours of referral

We will arrange an assessment to fully
understand the needs of the individual

within 5 working days

We encourage you to visit our existing
homes or new homes

Following the assessment, we will make
an offer within 10 working days

To support a successful transition, we’ll offer home
visits and stays and we'll review the placement at
frequent intervals within the first three months

https://liaise.com/referral/

referrals@liaise.com

0330 500 5052
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mailto:referrals@liaise.com
tel:00443305005052
http://linkedin.com/company/liaiseuk
http://instagram.com/liaise_uk
http://facebook.com/LiaiseUK
https://liaise.com/referral/
tel:00443305005052
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