Meridian

Our supported living home In
Woolwich, London
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Experience you can
trust, support you
can rely on

We provide specialist and bespoke support for adults
with learning disabilities, autistic people and individuals
with complex needs and behaviours of concern. Our
pathway of integrated services includes supported
living and residential care across London, the South and
East of England.
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Welcome to Meridian

Meridian is our supported living complex in Woolwich, South London, comprising three
welcoming homes - Meridian Court, Meridian Mews, and Meridian Place - each designed to
offer a safe, modern, and empowering environment.

e Co-Produced, Person-Centred Support: Shaped by people with lived experience
through our Influencers Group, we build care plans around each person’s strengths and
goals - like supporting someone with a passion for art to lead classes, boosting
confidence and inspiring others.

o Expert, Caring Team: All staff are trained in Positive Behaviour Support (PBS) and
Proact-SCIPr-UK. Each person we support has a tailored PBS plan, with input from our
in-house PBS Practitioners, Speech and Language Therapists, and Occupational
Therapists, promoting safety, independence, and progress.

e Tailored Environments: Our homes are designed around individual sensory, physical,
and behavioural needs, with flexible layouts and calming spaces.

o Comfortable, Accessible Living: We offer self-contained flats and shared spaces with
private kitchens, en-suite bedrooms, a conservatory, a garden and patio, and off-street
parking. Ground-floor access ensures full accessibility.

o Great Location and Community: Close to a SEND college, Woolwich Common and
riverside walks, with excellent transport links via Woolwich and Woolwich Arsenal (DLR,
Elizabeth Line, Southeastern, Thameslink). Meridian Area Map_Link



https://maps.app.goo.gl/nDLvAj8YkvJz8kR28
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Room information

Meridian Court, Room 6 4 ‘ ™

We currently have a first-floor
vacancy. This room includes:

e Independent Kitchen Area:
Equipped with a sink and two
cupboards.

e Compact Wardrobe:
Conveniently located near the
en-suite for hanging clothes.

e Wall-mounted TV

e Private En-suite Bathroom:
Features a bathtub, toilet, and
sink for added comfort.
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Room information

Meridian Mews, Flat 1

We currently have a first-floor
vacancy. This self-contained flat
offers:

e Private Lounge and Kitchen:
Located on the ground floor
with easy staircase access to
the upper level.

e Partially Furnished: Includes
a bed frame base, a built-in
wardrobe, and a standalone
wardrobe for generous
storage.

e Compact En-suite Bathroom:
Features a bathtub, toilet, and
sink for added convenience.
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Room mformatlon

Meridian Mews, Flat 2

We currently have a first-floor
vacancy. This self-contained flat
offers:

e Private Lounge and Kitchen:
Located on the ground floor.

e Supportive Staircase:
Handrails provide added
assistance.

e Unfurnished Room: Includes a
built-in wardrobe with generous
hanging space.

e Private En-suite Bathroom:
Features a bathtub, toilet, and
sink for added convenience.
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Features

Private bedroom En-suite bathroom
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Shared garden

Public transport links
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Supported living
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Private kitchen

City urban location

Benefits
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Staff on-site 24/7 &
Registered Manager on-site

Positive Behaviour
Support (PBS)
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Outcomes-based support &
Personal skill development
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Regional support network

Proact-SCIPr training

Speech and language
therapy

Person-centred care

F/l\
O~0
I:lnl:l
Near a SEND College
and Day Centre

L

=2

Social landlord




liaise

Overview Room information Features and benefits Meettheteam Ourapproach Contactus

Meet the team

Suzanne, Regional General Manager for London
and the South East Region

Suzanne offers over 28 years of social care
experience, including leadership roles at Active
Care Group. Dedicated to achieving exceptional
outcomes for individuals, Suzanne leads by
example, transforming care and fostering
supportive environments for both those we
support and her colleagues.
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| just wanted to say a special 'thank you' for all your
incredible support and advice in setting up our loved
one's Mobility car.

Family Member

| wanted to acknowledge the input from staff and
the multidisciplinary team for the wonderful care to
a supported individual over the last 12 months. They
have benefited from the support. It is wonderful
them learning skills, accessing community,
developing new friendship to enhance her quality of
life and experiences.

Social Care Professional
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Co-production

We’re proud to have an established Influencers Group, made up of supported
individuals from our homes. This group plays a pivotal role in shaping our plans,
ensuring they are genuinely alighed with the needs and aspirations of all those living in
a Liaise home.

By listening to people with lived experience, we bring an enriched, authentic
perspective to everything we do. From policy and practice reviews to designing new
homes, their voices directly influence our approach to key working, goal setting, and
designing services.

Our commitment to co-production means creating meaningful partnerships that
empower individuals, drives inclusion, and deliver homes truly tailored to those we
support. Together with our Influencers, we’re making Liaise the best possible place to
live - a place where everyone’s voice shapes the future.
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Improving Lives

Built on the principles of Positive Behaviour Support (PBS) and Proact-SCIPr-
UK training, our approach prioritises respect for individual needs, promotes
independence, and ensures safety and well-being.

We go beyond standard care by equipping all team members with specialist
PBS training, guided by the expertise of PBS Practitioners, Speech and
Language Therapists, and Occupational Therapists. This collaborative
approach enables us to deliver high-quality, tailored support that drives
meaningful outcomes for the people we support.

Our innovative Outcomes Pathway Model (right) helps us design bespoke
care strategies based on each person’s unique hopes, goals, and
aspirations.
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Person-Centred Support In Action

Driving Independence

After months of preparation, Nathan* has received his brand-new
Motability car - a major step toward greater independence.

This journey began with Motability approval in March and was
supported every step of the way by our dedicated team. Guided by
PBS principles and Proact-SCIPr-UK training, we focused on Nathan’s
individual goals and well-being, overcoming challenges to achieve a
meaningful outcome.

Nathan’s new car will help him connect more with his community and
enjoy greater freedom, an example of how our Outcomes Pathway
Model and specialist team work together to turn aspirations into
reality.

*Name and photo changed for privacy
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Working Together: Environment, Social
and Governance

With Liaise as your partner, you can confidently meet ESG obligations while together we make a tangible difference in the lives of

those we support.

e Environmental Responsibility

o Energy-efficient homes, with heat pump technology and natural light tunnels.

o Commitment to sustainable procurement and operations.

o Promoting green practices across our homes and communities.
e Social Impact

o Measurement of outcomes and goals, to demonstrate impact.

o Active co-production group to ensure equity and representation.

o Quality of life improved via high-quality care, skill development, and community engagement.
e Governance Leadership

o Transparent ESG aligned reporting.

o Rigorous safeguarding, compliance, and ethical practices.

o Stakeholder engagement at all levels to ensure accountability and continuous improvement.
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Theresa Cook

Referrals & Placement Manager

@ referrals@liaise.com
® 0330 500 5052

® LiaiseUK

Liaise_UK

ﬁ LiaiseUK



mailto:referrals@liaise.com
tel:00443305005052
http://linkedin.com/company/liaiseuk
http://instagram.com/liaise_uk
http://facebook.com/LiaiseUK

