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Experience you can
trust, support you
can rely on

We support adults with learning disabilities and

autistic people, including those with complex
needs and challenging behaviour, in residential
care and supported living homes across London,
the South and East of England
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Improving Lives

Built on the principles of Positive Behaviour Support (PBS) and Proact-SCIPr-
UK training, our approach prioritises respect for individual needs, promotes
independence, and ensures safety and well-being.

We go beyond standard care by equipping all team members with specialist
PBS training, guided by the expertise of PBS Practitioners, Speech and
Language Therapists, and Occupational Therapists. This collaborative
approach enables us to deliver high-quality, tailored support that drives
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meaningful outcomes for the people we support.

Our innovative Outcomes Pathway Model (right) helps us design bespoke
care strategies based on each person’s unique hopes, goals, and
aspirations.
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Co-production —3

We’re proud to have an established Influencers Group, made up of supported
individuals from our homes. This group plays a pivotal role in shaping our plans,
ensuring they are genuinely alighed with the needs and aspirations of all those living in

a Liaise home.

By listening to people with lived experience, we bring an enriched, authentic
perspective to everything we do. From policy and practice reviews to designing new
homes, their voices directly influence our approach to key working, goal setting, and

designing services.

Our commitment to co-production means creating meaningful partnerships that
empower individuals, drives inclusion, and deliver homes truly tailored to those we
support. Together with our Influencers, we’re making Liaise the best possible place to
live - a place where everyone’s voice shapes the future.
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Overview

At Lulworth, we offer a welcoming and fully accessible
residential care setting designed for wheelchair users of all
ages with learning disabilities, autism, and other complex
needs. Our in-house team provides specialist support,
including Positive Behaviour Support (PBS) and Speech and
Language Therapy, ensuring care plans are tailored to meet
each individual’s specific needs. We are dedicated to
fostering independence and personal growth, with a variety
of activities both indoors and outdoors to help develop
essential life skills and build confidence.

Lulworth isn’t just a residential care home - it’s a vibrant
and connected community. By working closely with
neighbouring Liaise homes, we organise shared events and
pool resources, creating an environment where everyone
feels valued and included. If you’re seeking a care setting
that prioritises exceptional support, meaningful activities,
and a true sense of community, we’d be delighted to talk
about how Lulworth can make a positive impact on those
you support.
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Lulworth, Room 6

Lulworth’s vacant room is located on the first floor overlooking the back garden. Access to the room can be used with a lift or by
stairs. The large room has a ceiling hoist/overhead track hoist system that leads from the centre of the room to the private en-suite
wetroom. The room is also semi-furnished with a set of drawers.
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Meet the team

Suzanne, Regional General Manager for London and the South East Region

Suzanne offers 18 years of social care experience, including leadership roles at Active Care Group. Dedicated to
achieving exceptional outcomes for individuals, Suzanne leads by example, transforming care and fostering
supportive environments for both those we support and her colleagues.

Stephanie, Operations Manager for the South East Region

Stephanie’s background includes leading a 26-bed nursing service for Voyage Care. She is committed to
collaboration and teamwork, ensuring the people we support receive high-quality care with dignity and respect,
always striving to deliver the best possible outcomes.

Paulina, Registered Home Manager for Lulworth and Blake

Paulina has been working in the care sector since 2013 and has served as the Registered Manager at Lulworth and
Blake since 2019. Dedicated to supporting incredible individuals, she takes pride in leading an amazing team that
continually makes a positive difference in people’s lives.
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Outcomes-based support
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Near local amenities

Person-centred care

Near a SEND College
and Day Centre

Personal skill development
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Working Together: Environment, Social
and Governance

With Liaise as your partner, you can confidently meet ESG obligations while together we make a tangible difference in the lives of

those we support.

e Environmental Responsibility
o Energy-efficient homes, with heat pump technology and natural light tunnels.
o Commitment to sustainable procurement and operations.
o Promoting green practices across our homes and communities.
e Social Impact
o Measurement of outcomes and goals, to demonstrate impact.
o Active co-production group to ensure equity and representation.
o Quality of life improved via high-quality care, skill development, and community engagement.

e Governance Leadership
o Transparent ESG aligned reporting.
o Rigorous safeguarding, compliance, and ethical practices.
o Stakeholder engagement at all levels to ensure accountability and continuous improvement.
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Outcomes Based Success

Lulworth & Blake: A Magical Trip to Disneyland Paris

In the first two weeks of September, two excited groups from our Lulworth &
Blake home in Worthing embarked on a journey to the enchanting world of
Disneyland Paris.

With warm weather setting the perfect tone, they boarded the Eurostar, brimming
with anticipation. The train ride was as delightful as the destination itself -
smooth, comfortable, and accompanied by friendly staff who made everyone

feel welcome.

A light onboard meal added a touch of indulgence, and before they knew it, they
had arrived, ready for a dream holiday filled with magic and wonder.

https://liaise.com/a-magical-trip-to-disneyland-paris/



https://liaise.com/a-magical-trip-to-disneyland-paris/
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Outcomes Based Success

Daniel’'s Pathfinder Story of Independence

Daniel is a person we support from our residential living homes on the southern
English coast. Daniel has a Pathfinder 8, an incredible tool he uses to
communicate, which he controls using movements of his neck and head.

Paulina, Lulworth’s Registered Home Manager, said “With it, he operates
everything from his Smart TV to Alexa, which is great to see as it helps promote
more independence each day.” With his Pathfinder device, Daniel was able to
share his story using such an invaluable tool

My name is Daniel, and | want to share my “Pathfinder story” with you all. | started to
use this communication aid when | was 20 years old, and since then, this is my life. |
control this aid with my head pressing special buttons placed on both sides of my
headrest.

https://liaise.com/aac-month-daniels-pathfinder-story-of-independence/



https://liaise.com/aac-month-daniels-pathfinder-story-of-independence/
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Compliments

6‘ Thank you from the bottom of our hearts for the 66 Thank you for organising such a lovely Christmas party. It was

exemplary care and professionalism shown to our wonderful to see everyone looking so festive and happy, and
loved one during his recent health issues. We are the food and drinks were enjoyed by all. Your dedication and
beyond grateful for the way you always look after him. care as a brilliant Home Manager make such a positive

. [ . We’ lucky to h :
Family Member, January 2025 difference. We’re so lucky to have you

Family Member, December 2024

Thank you for the exceptional quality of care and the 6‘ | want to compliment the minibus driver for his patience with

high standard of care plans at the home. Hats off to the supported individuals and for making the journey smooth
the team for their dedication and hard work in and pleasant. The staff member who accompanied the
supporting individuals so effectively individual was incredibly helpful and attentive

Social Care Professional, September 2024 Social Care Professional, July 2024
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Location
-

Lulworth is nestled in the seaside town of Worthing in West Sussex,

offering residents the perfect blend of coastal living and urban

WEST

WORTHING WDﬂhing
convenience. Situated close to Worthing High Street, the beach, and the

iconic Worthing Pier, the area provides a variety of shopping outlets,
cafes, and local attractions to explore.

HEENE
Worthing benefits from excellent transport links, making it easy to travel
across the south coast to vibrant destinations such as Brighton,
9 Chichester, Portsmouth, and Southampton. For those looking to
venture further afield, there are direct connections to London, making
Lulworth an ideal location for accessibility, leisure, and relaxation.
Whether enjoying a stroll along the seafront or exploring the bustling

high street, Lulworth offers a truly appealing environment.
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Theresa Cook

Referrals & Placement Manager

referrals@liaise.com

® 0330 500 5052
® LiaiseUK
Liaise_UK
ﬁ LiaiseUK



mailto:referrals@liaise.com
tel:00443305005052
http://linkedin.com/company/liaiseuk
http://instagram.com/liaise_uk
http://facebook.com/LiaiseUK

